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Angelica Rohner Pediatric Dentistry
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Angelica Rohner Pediatric Dentistry
does not exclude people or treat them differently because of race, color, national origin, age, disability, or
Sex.

Angelica Rohner Pediatric Dentistry:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)

e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Macey M. Franklin, RDH, Practice Administrator.

If you believe that Angelica Rohner Pediatric Dentistry has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file
a grievance with:

Macey M. Franklin, RDH, Practice Administrator

2045 Brookwood Medical Ctr. Dr. #21

Birmingham, AL 35209

(205)870-0892 (205)263-9710

mfranklin@drrohner.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Macey M.
Franklin is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk to us about
the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia lingiistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

Chinese:
BT EFiEMRRE RSB EERSJERNDERNEZEF TV ARENZOEXFEIFPE

Korean

X3l= M-Hot ZX|E &510] A0 XA MHAE FEE M3 AYLICH CHEE AN 2 M50 A 2M0| A=
10| E MX| 2t X 5| X[Of 22| MH|A0| LSl 2| HE & = U2 UHE O E QAL SO| JESHK| Y= HRE
s gerL|Ct

Vietnamese:

Chung t6i s& thyc hién cac budc can thiét dé cung cap dich vu hd tro ngon ngit mién phi cho nhing
ngudi giao tiép bang nhitng ngdn ngit ma chiing t6i c6 thé nghe thiy tai phong kham ctia minh va cho
nhing ngudi khong co du trinh do tiéng Anh dé thao luan vé dich vu chim soc nha khoa ma chung t6i
dang cung cép.

Arabic:
O Al alad o danty Cpall GalasOU 4SS () 50 A galll Bac bl Ciladd 5 68 Jal (e A ginae < ghad JAL o 585 o gu
G e ey Lo Lil) oaall (e agiSay dua IS 45 Sulal) Chaa ) 5 Y )l 5 Uit jlan IO Lgad) e () e sl
L

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.

French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Gujarati:
AN Al AL [Aotl e eunt Asta Acl Y3l wsal GRA wolal dsy
B3l AW AMA GllA & B wHa (dodloll ) Usdlaml uietnal Holl 2 wa

Bl WU B €t YRell Yelat 31A SlA Aol (AN allet sal Y 200 Bacflal ollell s «tell.
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Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa wika
para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga hindi bihasa sa
pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.

Hindi:
& 31 cafereral Y, St fo Ol $1TeIT Slterdt € SiY g 379 37307 # HaMfacd &9 H Gofoll =gt & 3R S gAN SR YereT hr
STt aTelT ol S@Tel & I & §AN AT ST &1 & i 76T STered, HFT YU FeTeT el o Tordl 3 shed 3o |

Laotian: . .

woncSrazlgEvoeviiconrSy DL ,
coluiv3NIvgosciiodvwITIVCTLBICHEVERCDNITVWONEILIN B TBVLEILNILENFBL2BIWONC
89 ot GHLEBIWIFISHNOLTOW WOSLHVLWONCEINOTILNIVCBICBIQCEICSONWONCEINII0 0.

Russian:

Mbl npuHMMaem HeobxoamMMble Mepbl, YTOObLI NpeaocTaBuTb GecnnaTHble YCnyru nepesogynka ang odLieHus Ha
A3blKax, C KOTOPbIMU Mbl CTaNKMBAEMCS B HaLLEW NPAKTUKE C KNMEHTaMK, KOTOpble HE BNafetoT aHIIMNCKUM
A3bIKOM JOCTaTOYHO, YTOObI 06CYAMTL C HAMKU CTOMAaToNorMyeckoe obcnyxmBaHme, KOTOPOE Mbl NPEAOCTABMSAEM.

Portuguese:

Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para as pessoas que
falam linguas que poderemos ouvir na nossa pratica e que nao falam Inglés bem o suficiente para nos falarem sobre os
cuidados odontoldgicos que estamos a fornecer.

Turkish:
Uygulamamizda muhtemelen duyacagimiz dilleri konusan ve sagladigimiz dis bakimi hakkinda bizimle konusacak kadar
ingilizce bilmeyen insanlar icin ticretsiz dil yardim hizmetleri saglamak adina makul adimlar atacagiz.

Japanese:
ERCHEBOPTELIACAEENSHITEEFIAAT, BAMRBL TOI2ERBECOVT. RENZ
NWEEEFTEOWARIL, BEOEEXET E22RHI IO CABEMEHEELZELS°L0 TY,
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